aBon
B coppgiondop ()
B ofo[gd 860§ ggoondgooodep: 8odsoad (0)
B 6§o(gd o§egqpooodgooapd (@

(@2660paiaa¢0)

o§e(g8 ofegqpooaiy
opaaqp:a} 86¢(G[58:c0qpm (Managing People)

m] :DQ& (0) 88030503 §orc0p33¢e:s ... 2
o 88a3uS0} g0:00p3[gé: (Understanding Yourself) J
o 8o3b00:9BEep Mepdmeogigpiod Bad:(g R
(Using emotional intelligence)

o 0ud(o3a8(e3pd $EEeren caoadgod(gl: 5¢
(Applying assertiveness)

»  880pe0g0d4qpiad 20§:08 0deso:(ge: oR
(Examining your assumptions)

o Rujon§d:ad mecoicon(gé orcopSco(ge: 5

(Clarifying your values)

88qpdediq0503 esdoraqjeudonodeanndgod(ae: 9o

(Developing your personal mission statement)

O 3288 ()) mooimgod 860§3[EE: ...

. saa)&:aa@_tﬁ 863@_%@5: (Managing a team)

o qpS9d:q050§:03Cqp: 2005¢03(g¢E:4,
wdmodcq:agé: (Setting Goals and Planning)

o 2090888108 mnudeddeudecd (Designing Work)

i §olodondegeped udopfiqercd

o géeaondepdenméio) mandiznggdcod
(High - Performing Team)

o 00p03(gorg0f on§8:conzdl (Valuing Diversity)

o 03035903 muScorpdesonndugecd
(Building Trust)

*  00§epRIDUd Feombationd
(Delegating Effectively)

o 0200303 KPI

o 06488a 630583

o 8cdencdonad[mpen(gé: (Motivation)

° u§c§qp§§ mé@o:ﬁg&qé (Teaching Skills)

canf[gEgoeaoalyaddc(gs) e§mad(god(ae:

(Appraising Performance)

O 288 (3) Bres0o8ggaé: ...
o oyfoodqp:agaep (Taking an ethical path)
* 2noc (ﬁd_ic:';:é (Ensuring cultural fit)

00

L)
€
209

23

JO

Q

2R

oo

RI

+  [gooogoeogad cmudede(ggtiecd 969
(Solving problems)

+  dlolo? ouSadonpdesoondugecd 09
(Building power)

. m@a&:ﬂaoﬁ‘xﬁ Sé@& (Managing change) oBs

o Bfgoiopqpiod Bionodemnd oppdal oqo
(Helping others to improve)
»  spdicoicodilq sdeggé °0@

(Coaching and mentoring)
. @m(ﬁcg:o&cnqp& seq?ﬁaang&ﬂomg 3&@5: 200

(Managing careers)

References : oRS



