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Working in front office
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Giving information
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Taking a room reservation
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Dealing with booking enquiries
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Customer messages
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‘Dealing with arrivals |
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Problems at check-in
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How things work
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oon. A busy night in the bar
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" oon Are you ready to order?
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o Giving advice about local travel,
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- ogn Giving directions inside the hotel
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-o‘gn We're here to help you

bojinelap oo} 3@?%%@0"@5
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- o Sorry, it's our mistake
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" oon Lost property
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Jon A tour of the conference suite
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Jon Settling hotel bills
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JJn Kitchen rules and regulations
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Jgn Minimizing risks
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Jgn Work experience abroad
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j6n Unexpected experiences
febsamcrzsqip
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Jn What are my strengths?
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Jgn Interview questions and answers
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